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1. Introduction 
 

1.1 The purpose of this policy is to provide information, advice and guidance to social 
workers and other professionals working with unaccompanied asylum seeking 
children and young people (UASC) who may be looked after or supported by 
Bracknell Forest Borough Council. 

 
2. Policy 

 
2.1 Bracknell Forest Borough Council recognises that unaccompanied asylum seeking 

children are first and foremost children, and have the same needs as children 
everywhere and are entitled to services provided to all looked after children. 
 

2.2 It is recognised that unaccompanied asylum seeking children encounter a range of 
difficulties relating to their specific circumstances and it is the intention of this policy 
that staff working with unaccompanied asylum seeking children have appropriate 
guidance and support to ensure that the specific needs of unaccompanied asylum 
seeking children are identified and action is taken to meet those needs within 
available resources.  
 

2.3 This policy should be read in conjunction with the Bracknell Forest Area Child 
Protection Committee Guidance “Safeguarding Children from Abroad” [April 2004]. 

 
3. Definitions 
 
3.1 The United Nations Geneva Convention of 1951 has defined a refugee as: 
 

'any person who owing to a well founded fear of being persecuted for reasons of 
race, religion, nationality, membership of a particular social group or political opinion, 
is outside the country of his nationality and is unable, or owing to such fear is 
unwilling to avail himself to the protection of that country; or who, not having a 
nationality and being outside the country of his habitual residence, is unable, or 
owing to such fear unwilling to return to it,’ 

 
(Convention and Protocol Relating to the Status of Refugees, 1951, Geneva 
Convention, Article 1A.) 

 
 
3.2 The term ‘asylum-seeker’ is used to describe a person who has lodged a Claim for 

asylum as a refugee and is awaiting a decision.  This clearly differs from the 
definition of an economic migrant as ‘someone who has left their homeland to find 
work and, hopefully, a better standard of living’ in another country. 
 
 (SSI Unaccompanied Children Training Pack, 1995). 

 
 

3.3 An unaccompanied child is a person who is under the legal age of majority (18 in 
the UK) and is not accompanied by a parent, guardian, or other adult who, by law or 
custom, is responsible for him or her. Or who can exercise parental responsibility for 
them. 

 
 (Department of Health, Social Services Inspectorate 1995) 
 

 
3.4 The Government endorsed a practice guide written by the BAAF entitled ‘Food 

Shelter and Half a Chance’ (BAAF 2001). This guidance advised that ‘the following 
are some of the most common reasons why children seek asylum: 
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• forced recruitment into military service; 

 
• the death of parents or parents’ inability to care for their children (as a 

result of conflict in the region);  
 

• forced re-education; 
 

• prohibition from participating, or being forced to participate, in religious 
activities; 

 
• being forced to give information about the activities of a group or members 

of their family; 
 

• pressures to denounce family members; 
 

• involvement/non-involvement in political groups.’ 
 
 
4. Legal Framework. 
 
4.1 The Children Act 1989 gives local authority social services departments the 

responsibility for unaccompanied seeking children, just as they have responsibility for 
any other children in need in their catchment area. The responsibility for a particular 
young person lies with the local authority in which the young person first presents 
him or her self. Under the Children Act 1989, anyone under 18 is to be regarded as a 
child. 
 
 [Refugee Council Briefing August 2003]. 
 

4.2 The Children Act 1989 places a duty on the local authority social services 
departments to assess children in need. The Children Act applies to all children who 
live in England and Wales regardless of their immigration status. Unaccompanied 
asylum seeking children will be given services in one of two ways: 
 

• Section 17 of the Act defines a child in need as one who is unlikely to achieve 
or maintain, or have the opportunity of achieving or maintaining, a reasonable 
standard of health or development without the provision for him of services by 
a local authority. 

 
• Section 17 also places a duty on a local authority to provide a service 

appropriate to the child’s needs. They are allowed to arrange for someone 
else to act on behalf of the local authority to provide these services. They are 
allowed to give cash as well as other services. 

 
• Section 20 of the Act places a duty of a local authority to “look after” a child in 

need, if they appear to need such level of service. The duty involves 
consulting with a child about a placement, keep siblings together, and a 
general duty to safeguard the welfare of the child who is “looked after”. It also 
requires a local authority to provide a service to those leaving care. The 
Children Act Regulations give clear instructions on the writing and reviewing 
of a care plan for a child “looked after” as well as on the regularity of visits by 
a named social worker and on access to records. 

 
• The Children [Leaving Care] Act 2000 extends the duties of a local authority 

towards children it looked after. The local authority has financial responsibility 
for such children aged 16 and 17 and has some responsibilities towards 
young people after they reach 18. 
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4.3 Article 20 of the UN Convention on the Rights of the Child states that: 
 

 ‘A child temporarily or permanently deprived of his or her family environment…..  
shall be entitled to special protection and assistance provided by the state’. 
 (United Nations, 1989)    
 
 

5. Funding Support 
 

5.1 The Government issued a grant for unaccompanied asylum seeking children in 1996. 
Social Services Departments are able to claim each year for the cost of services 
provided to each child. The Home Office administers this grant and guidance is 
issued each year to local authorities advising them on how to claim. The grant is 
payable for services provided under Section 17 of the Children Act 1989, or for those 
looked after under Section 20 of the Children Act 1989. 

 
6 The Point of Entry 
 
6.1 Unaccompanied asylum seeking children may present in person at a local authority 

office or may be referred by an individual or agency assisting them following their 
arrival in this country.  The Refugee Council operates a rota system for 
unaccompanied asylum seeking children who present at the Refugee Council offices 
in Croydon and Brixton and who have prior connection with any London Borough.  
Unaccompanied asylum seeking children to whom the rota applies are allocated 
equally and in order across all London Boroughs, so that any referral via this system 
should be accepted and assessed. 

 
6.2 Unaccompanied asylum seeking children presenting as 18 years or younger will be 

assessed by the Duty and Assessment Team and will become looked after provided 
they have documents as below. 
 

• They have proof of their asylum seeking status 
 

• They have no family or other supportive adults with whom they can live 
 

• They do not have an established connection with another local authority 
 

• The Standard Acknowledgement Letter (SAL 1 or SAL 2). 
 

• IS96 form (proof of temporary admission) 
 

• GEN 32 form (proof of temporary admission pending confirmation of 
Identity) 

 
• Smart Card (introduced 31.10.02 to replace SAL and the size of a credit 

Card). 
 

• Letter from the Home Office confirming asylum application 
 

 
6.3 The outcome of an assessment may be: 
 

• That the Duty and Assessment Team provides a service to the young person 
under Section 20 Children’s Act 1989 
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• That appropriate referrals are made to other agencies and the case 
transferred to the Over 11’s Team for long-term involvement/support. 

 
6.4 Where it is believed that the young person is older than the presenting age and over 

18 years, there is provision for local authorities not to offer services under the 
Children Act 1989 and to refer the individual to the National Asylum Support Service 
(NASS), which provides services to adult asylum seekers and to refer to Access 
Team. 

 
6.5 In practice, such judgements can be problematic and contentious, and should 

therefore only be considered where it is strongly believed that the young person is 21 
years or over, and should be subject to the agreement of the Head of Children’s 
Service.  However, the individual would be given details of the complaints procedure. 

 
7. Assessment 

 
7.1 As for all young people, assessments will follow the Framework for the Assessment 

of Children in Need and their Families and the children Act 1989.  Other 
considerations will need to apply in order to ensure that any additional needs of 
unaccompanied asylum seeking children are met. 

 
7.2 Initial assessments should not seek to elicit a potentially uncomfortable amount of 

detail about the young person’s circumstances.  Asylum seekers may have 
experienced considerable trauma in their home country, have experienced a difficult 
journey en route and may be unfamiliar with and suspicious of the circumstances 
they will find themselves in.  
 

7.3 Many unaccompanied asylum seeking children may have experienced difficulty with 
officials requesting information and some will be unfamiliar with giving detailed 
information and may choose to with hold information, being fearful of the 
consequences. 
Assessments should therefore proceed carefully and be paced in order to take 
account of complex and sensitive issues and the potentially painful history of 
departure from the home country and arrival in the UK. 

 
7.4 Where a referral agency is involved, as much information as possible should be 

gleaned from this source in order to avoid duplication during the initial interview with 
the young person. 

 
7.5 Particular attention will need to be paid to the young person’s account of the 

circumstances which led to them leaving their home country and of travel to, and 
arrival in, the UK in order to begin to make an assessment of the emotional and 
mental health needs of the young person. 

 
7.6 Initial assessment should always take place with an interpreter except in 

circumstances where it is clear that the young person has a sophisticated use of and 
understanding of English or where the social worker is fluent in the young person’s 
first language.  

 
7.7 Social workers should seek to establish the first language of a young person rather 

than making an assumption based on the country of origin and should also seek to 
establish whether there may be issues arising from the 
ethnic/religious/cultural/political group to which the interpreter belongs. 

 
7.8 The interpreter should be briefed prior to the interview as to its content and purpose 

and intended outcomes e.g. to determine a suitable placement. 
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7.9 Where possible, interpreters employed by or used regularly by Services for Children 
and Families should be used in order to maximise the potential for a clear 
understanding of the issues involved. 

 
7.10 The social worker will, at the outset, need to be clear about his/her role and that of 

the department and establish with the young person that she/he is not an immigration 
official. 

 
7.11 It will be desirable to have information available translated into the young person’s 

first language.  The social worker should prior to the interview, determine what 
translated material is immediately available. 
 

7.12 The Refugee Council booklet ‘Information for Asylum Seekers’ can be downloaded at 
www.refugee.council.org.uk/publications/pub 002.htm#1a and contains some useful 
information translated into a number of languages. 

 
7.13 There will be issues concerning the young person’s asylum application that will need 

to be addressed at an early stage.  It will be important to ensure that the young 
person has access to legal representation, that the solicitor is made aware of the 
department’s involvement and of the contact details for the young person and that 
both parties are aware of the need to complete and return the Statement of 
Evidence form (SEF) within 14 days of the application for asylum. 

 
7.14 Immediate support issues should be addressed.  The young person may have family 

members or friends living in the UK who can provide support but not accommodation 
or may have travelled with other asylum seekers with whom s/he would wish to 
maintain contact. 

 
7.15 Completed paperwork may include an additional front file sheet for asylum seekers, 

which has been designed to capture important information. 
 
7.16 Assessment will, as with all children, be a continuous and ongoing process.  It may 

be, however, that unaccompanied asylum seeking children will be reluctant to share 
personal information until they feel able to trust the social worker or carer  

 
7.17 It will be difficult to assess the parenting of unaccompanied asylum seeking children 

when parents are not available, but with sensitivity it may be possible to explore the 
young person’s parenting experience and the existence/role of other supportive 
adults over time. 

 
7.18 Unaccompanied asylum seeking children will, whatever their circumstances, have 

experienced a number of losses – parents, extended family, peers, home, culture, 
and way of life.  It will be important to assess the impact of these losses and to be 
aware of the variety of ways in which young people might react and present in these 
circumstances. 

 
7.19 During the course of ongoing assessment, it will be necessary to inform the young 

person of the department's duties in respect of tracing/contacting birth family.  If this 
is the case, the Red Cross Tracing Form should be completed.  In doing so, the 
social worker should clarify whether or not there could be any repercussions for the 
young person’s family by initiating this process. 

 
7.20 In assessing young people’s ability to live independently, social workers may need to 

balance skills which are well developed as a result of the need to have been resilient 
in the face of adversity against gaps in skills and knowledge which may not be 
immediately self evident but which are the result of a lack of nurturing and/or 
disruption which has resulted in the young person leaving their home country. 
‘Unaccompanied Asylum Seeking Children – A Practice Guide’ (DH 1995) suggests 
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that ‘all case assessment, review and planning processes will necessarily include at 
least the following: 

 
1. Personal and family history 

 
2 Exile history and its effects 

 
3 Contact with family, friends and community 

 
4 Legal and immigration status 

 
5 Education/employment history and plans 

 
6 Health, physical and emotional 

 
7 Language, religion and diet 

 
8 Placement plans 

 
9 Physical resources (i.e. clothes etc.) 

 
10 Leaving care plans, where appropriate 

 
11 Support for carers’ 

 
Initial assessments will need to include an assessment of the young person’s 
personal belongings and an identification of items needed immediately e.g. clothes, 
toiletries etc.  

 
 

8. Placement For Unaccompanied Asylum Seeking Children 
 
8.1 A careful evaluation of the young person’s needs and wishes will need to be 

undertaken in order to identify a suitable placement.  Most unaccompanied asylum 
seeking children will be aged under 16 years when they become looked after and it is 
envisaged that a family placement will be the most common types of placement.  In 
considering the relative merits of these placements, it will be necessary to consider 
and take into account the young person's wishes and experiences. 

 
8.2 A full and considered assessment may not be possible at the initial meeting with the 

young person, yet it is likely that a placement will need to be identified. 
It may be necessary, therefore, to place the young person temporarily pending 
further assessment and identification of a suitable placement. 
 

8.3 The young person and carers should be made aware of this, and further assessment 
undertaken at the earliest opportunity. 

 
8.4 Where the young person has family, friends or peer support in the UK, every effort 

should be made to place the young person within easy travelling distance of that 
support and to provide the means to maintain that support.  

 
8.5 Where the young person has travelled to the UK with peers with whom s/he wishes 

to maintain contact, the above should apply.  
 
8.6 Bed and breakfast accommodation should not be used except in exceptional 

circumstances or where the young person has requested to be placed in such 
accommodation with an identified adult family member. 
Where this is the case, the decision should be agreed and recorded by a social work 
manager and a suitable placement sought for both individuals at the earliest 
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opportunity, beginning the day after the placement is made and each day thereafter.  
Liaison with another local authority may be required in respect of an adult family 
member. 
 

8.7 The temporary nature of the accommodation should be recorded in the LAC 
materials and the service manager notified if the young person is still placed in the 
accommodation after four weeks. 
 

8.8 This practice should also apply where bed and breakfast accommodation is used for 
unaccompanied asylum seeking children aged 16 and 17 years where suitable 
placements have not been immediately available. 

 
8.9 Foster carers will need to be carefully and accurately briefed about the young 

person’s cultural, religious and ethnic needs and about the situation/their experience 
in the home country and during the journey to the UK.  Any particular dietary needs 
will need to be identified and discussed with carers. 

 
8.10 The young person should, at the point of placement, be given the name and contact 

number of a social worker who s/he can contact and, where the placement is made 
by a duty social worker, a social worker should be allocated without undue delay. 

 
8.11 The young person should also be provided with the Emergency Duty Team (E.D.T.) 

details. 
 
8.12 The expectations and rules of the placement should be carefully explained to the 

young person, together with any financial arrangements that will apply.  It should be 
borne in mind that the young person’s primary needs are likely to be for food and 
shelter, a bath, clean clothes and caring adults. The physical appearance of the 
placement, its location and who lives there should be explained to the young person 
before s/he is taken to the placement. 

 
8.13 An orientation with the local area will need to be organised to include relevant points 

of contact with the young person’s community, support agencies and religion. 
 
8.14 A referral should be made, with the young person’s agreement, to the Refugee 

Council Panel of Advisors.  The panel works directly with vulnerable children, and 
aims to allocate advisers to those most in need.  Less vulnerable unaccompanied 
asylum seeking children are sent a letter explaining their rights and advising what 
help is available from the panel and other agencies. 

 The address and contact details for this are: 
  
 Refugee Council 
 240/250 Ferndale Road 
 London 
 SW9 8BB 
  
 Advice Line: 020 7840 4947 
 
 www.refugeecouncil.ork.uk  
 
8.15 Subsequent planning meetings will need to be carefully explained to young people, 

including the purpose of meetings and their role in them. 
 
8.16 The social worker will need to keep a record of all placement types and dates in 

order to claim costs back. 
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9. Health For Looked After Children S 20 
 
9.1 The unavailability of reliable information may limit the comprehensive completion of 

the Essential Information Records, but every effort should be made to complete 
records as fully as possible, paying particular attention to past illnesses, injuries, 
allergies and family health history. 

 
9.2 Registration with a GP and the LAC medical assessment should be arranged at the 

earliest opportunity, and an interpreter arranged when relevant.  The LAC Team can 
also arrange for medicals to be undertaken by one of the paediatricians if urgent. 

 
9.3 Particular attention should be paid to the young person’s experiences in the home 

country, illnesses prevalent there and immunisations.   
 

9.4 The young person’s eligibility to register with a GP should be clarified in advance with 
the surgery in order to avoid potentially difficult and intrusive discussion, and issues 
of confidentiality clarified with the young person. 
 

9.5 Social workers experiencing difficulties in locating a GP with vacancies should 
contact the Looked after Children Nurse 01344 458136 in the relevant Health 
Authority.  If the young person is placed in Slough, Dr Kumar takes all the asylum 
seekers, Pat Illingworth is the health visitor for the homeless.  The entitlement for 
asylum seekers to register with a GP and access health services is covered in the 
‘Health’ section of the Refugee Council’s Information Service. 
 

9.6 For unaccompanied asylum seeking children the use of counselling and CAMHS may 
need to be considered in circumstances where experiences in the home country, in 
transit and in the UK have led to emotional and mental health difficulties.  Experience 
has tended to show that asylum seekers can demonstrate resilience and capacity to 
cope that often belies their experiences and can mask underlying difficulties that may 
emerge at a later time. Apparent confidence and maturity can cover fear and inability 
to cope well.  Emotional strain and depression is sometimes manifested in extreme 
exhaustion and can be misinterpreted as laziness. 

 
9.7 The Medical Foundation for the Care of Victims of Torture, (web site 

www.torturecare.org.uk ) is based in London and provides medical treatment, 
practical assistance and therapeutic support for survivors of torture in the UK in 
addition to providing advice and information to practitioners. 

 
9.8 Accurate recording will be important in describing behaviours, which may require 

investigating. 
 
9.9 Social workers should endeavour to familiarise themselves with cultural norms, which 

might influence behaviour, emotional displays and reactions to loss and grief in order 
to avoid any potential for misinterpretation. 

 
9.10 Particular attention should be paid to ensuring the young person receives advice on 

sexual health and relationships and to ensuring that this is undertaken in a culturally 
sensitive manner. 

 
 

10. Education 
 
10.1 Education provision is of primary importance for unaccompanied asylum seeking 

children.  In order to access education, training and employment opportunities, 
unaccompanied asylum seeking children will rely on good quality English for 
Speakers of Other Languages (ESOL) provision, whether this is provided in schools 
or colleges.  Education will be a significant vehicle to social inclusion and may serve 
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to counteract the disadvantages which may be encountered as a direct result of their 
ethnicity and status as asylum seekers and looked after children. 

 
10.2 Young people will need to be made aware of educational requirements and 

opportunities in the UK as the structure may differ substantially from that in their 
home country, where, for example, there may be no legal requirement for full time 
education to 16 years. 

 
10.3 A school or college placement should be identified as soon as possible.  It may prove 

difficult to integrate a young person aged 15 years and over into Year 11 provision 
and in these circumstances college provision may better meet the young person’s 
needs if it is able to provide a sufficient level of English for Speakers of Other 
Languages (ESOL) provision combined with a core programme of courses relevant 
to ability and understanding of English. 

 
10.4 In considering education provision, it will be important to ensure that language 

support is in place and that an assessment of the young person’s previous 
educational experiences and current abilities is made.  The young person’s wishes 
should be taken into account in identifying provision where the young person is 15/16 
years.  An interpreter should attend the initial admissions interview in order to begin 
the process of identifying the young person’s educational needs. 

 
10.5 Induction to schools and colleges should be undertaken sensitively, preparing the 

class for the arrival of the young person and preparing the young person for the 
routine of the school and the content of the curriculum.  Support networks should be 
clearly identified and explained, and the young person prepared for the possibilities 
of racism and bullying.  Teachers and other school personnel should be made aware 
of the young person’s circumstances and have clear contact instructions for cares 
and social work support.  Contact should be maintained with SENCO co-ordinator in 
schools.  

 Lack of English as a First Language does not amount to a Special Educational need 
for statementing purposes. 

 
10.6 Schools should be encouraged to enable literate children and young people to use 

their mother tongue in school, for example in note taking, completion of tasks and 
discussion of tasks set with one another. This will assist UASC to maintain their own 
identity and language at the same time as learning written and spoken English. 

 
10.7 Education plans should be made with the assumption that the young person will gain 

refugee status. 
 
10.8 The Education Coordinator should be consulted regarding the above matters. 
 

11. Employment 
 
11.1 Young people are able to apply for a permit to work six months after they have made 

an application for asylum, regardless of immigration status.  This must be made in 
person at the Home Office, and all young people should be assisted to do so where it 
is their wish. 

 
11.2 Further information on employment and benefit rights can be found in the Refugee 

Council’s Information Service, although at the moment young people can apply for 
Job Seekers Allowance once they have status in this country e.g. exceptional leave 
to remain. 

 
11.3 Liaison should be maintained with the Careers and Connexions Services in order to 

consider employment and training options.  Consideration might be given to the 
transferability of skills to the young person’s home country where there is a possibility 
the young person may be returned home at a later date. 
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12. Legal Process 
 
12.1 Social workers should maintain regular liaison with the young person’s legal 

representative throughout the process of the asylum application and ensure that 
interpreting is available where appropriate for all legal appointments. 

 
 
12.2 Young people should be accompanied to Home Office interviews, appeal hearings 

and reporting stations by a familiar adult.  These appointments can be particularly 
anxiety provoking for asylum seekers. 

 
12.3 Social workers should ensure that young people understand the legal advice given to 

them and are aware of their rights and the liberties and restrictions that apply at 
difference stages of the legal process, with particular reference to education, 
employment, benefits, health, entitlements, housing and travel outside the UK. 

 
12.4 Information regularly updated, on these areas can be found in the Refugee Council’s 

Information Service. 
 
12.5 Information regarding the legal process should be entered and updated on front of 

file sheet for asylum seekers.  Copies of any relevant documentation relating to the 
legal process should be kept on the young person’s file, in particular the Standard 
Acknowledgement Letter (or equivalent document or card) and letters advising on 
decisions relating to the asylum application. 

 
12.6 Where Legal Advice and Assistance (previously Legal Aid) is refused, the local 

authority is not able to fund legal representation [there may be scope to pay if young 
person is on a care order] In these circumstances, the young person may wish to 
contact the Refugee Council for advice on possible sources of assistance. 

 
12.7 Young people who receive a refusal of their asylum application but are granted 

Exceptional Leave to Remain to their 18th birthday should be encouraged to seek 
advice from their legal representative. 

 
12.8 Encourage unaccompanied asylum seeking children to check that their legal advisor 

has requisite skills and is accredited by the Law Society as an approved immigration 
specialist. 

 
 

13. Support 
 
13.1 It will be of immeasurable importance for unaccompanied asylum seeking children to 

maintain contact with their own community in order to maintain their cultural identity 
and draw on the support that can be gained from such contact.  The needs of the 
young person will be equally to maintain his/her own cultural integrity and language 
and to learn to integrate into and operate effectively in the UK. 

 
13.2 This can be achieved in a number of ways through direct contact with family, other 

supportive adults and peers and contact should be unconditionally supported. 
 
13.3 Best use should be made of local and national support groups and agencies, some of 

which will offer activity-based involvement, others, will offer information and advice. 
 
13.4 Young people who are not able to call on supportive adults from their own community 

should be considered for the allocation of an Independent Visitor, who will ideally be 
from their community. 
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13.5 Translated materials should be made available wherever possible and appropriate.  
Newspapers and articles will be helpful in informing young people about events in 
their home country and the Home Office website provides some outline information 
about a range of countries, useful for professionals and carers. 

 
13.6 Advice and information about local facilities to practice religious observance should 

be sought and made available to young people. 
 
13.7 The local authority complaint procedures should be explained carefully to young 

people and be presented in a positive way.  Cultural attitudes to complaining vary 
widely and it will be positive for young people to hear that making comments about 
services provided will be helpful. 

 
13.8 Support in coping with bullying and racism may be of particular importance to this 

group of young people who may have experienced physical aggression en route to 
and in the UK. 

 
13.9 Young people may need support in being assertive and solving problems in a culture, 

which may differ greatly from their own in the challenges and norms it presents. 
 
 

14. Giving/Receiving Information 
 
14.1 The provision of advice and information to unaccompanied asylum seeking children 

will be of particular importance given that many of these young people will be 
unfamiliar with the norms and structures of UK society.  Advice and information will 
be provided verbally and through published materials and it will be important to 
ensure that communications contain sufficient detail and explanation for the young 
person to understand, for example, the purpose and role of organisations and 
individuals involved in their lives and of the processes they will be involved in. 

 
14.2 Many unaccompanied asylum seeking children will have no cultural models for 

understanding the structure and purpose of Social Services Departments, foster 
care, residential establishments etc and health and education provision may differ 
significantly from that available in the young person’s home country. 

 
 A range of materials and information pack for unaccompanied asylum seeking 

children translated into Albanian is available from Over 11’s Team.  Where 
material is required for languages other than Albanian, arrangements should 
be made to translate key documents. 

 
14.3 Interpreters should be used for all meetings where the young person does not have a 

sophisticated use of English.  Discretion will need to be applied where the young 
person’s understanding of English is developing, but particularly careful consideration 
should be given to engaging interpreters at review and planning meetings, medicals 
etc.  The Language Line telephone interpreting service should be used in 
circumstances where an interpreter is not available.  This service provides 
interpreting in a range of languages and can be subscribed to annually.  
Current arrangements in Bracknell Forest Borough Council are to contact Reading 
Interpreting Service, (0118 955 3600). 

 
14.4 Priority should be given to using the same interpreters whenever possible to ensure 

continuity and familiarity for the young person and for the interpreter regarding the 
specific issues involved. 

 
14.5 Advice on immigration matters should not be provided by social workers.  Social 

workers may, however, provide basic information on which individuals may act and 
signpost individuals to appropriate services e.g. solicitors, advice providing 
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organisations.  Applications for immigration related matters should not be made 
on behalf of young people. 

 
Further guidance on this area will be needed in due course. 

 
14.6 Information about social, linguistic, cultural and religious organisations and groups 

will be of particular importance to unaccompanied asylum seeking in order to 
maintain social, cultural and religious identity. 

 
14.7 Sensitivity will need to be maintained in requesting information from unaccompanied 

asylum seeking children.  Young people will wish to protect their own and their 
family’s security and information about how information given is recorded and shared 
may be of particular importance. 

 
14.8 Translated materials (review records, correspondence etc) should be filed alongside 

the English language version on the young person’s file. 
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A detailed practice guide which expands on some of the areas covered below 
and provides some useful background information. 

  
 

• Food, Shelter and Half a Chance, assessing the needs of 
unaccompanied asylum seeking and refugee children. 

 
Selam Kidane, BAAF 2002. 

 
 

• Asylum-Seekers and Refugees, Policy and Practice Guidance. 
 

Kent County Council 2002 
 
A practice guide from a local authority with extensive experience in working 
with asylum seekers and refugees. 

  
• Refugee Council Information Service, The information survival kit  

for public and voluntary sector employees. 
 

Services for Children and Families subscribe to this information folder which 
is regularly updated with changes in policy and procedure. 

 
Sections include: 

 
Claiming asylum 
Asylum seekers’ support 
Health 
Education to age 16 
Training, education and employment 
After the decision 

 
• Support arrangements for 16 to 17 year old unaccompanied asylum 

seeking children. [August 2003]. 
  

Refugee Council Briefing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
SUPPORT TO UNACCOMPANIED CHILD BY BRACKNELL FOREST BOROUGH 

COUNCIL 

 
 

 
 

Arrival in United Kingdom 
present to Bracknell 

Forest Borough Council 
‘in country application’ 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Assessed, and decision to 
accommodate under Section

20 Children Act 1989 
 

 support register asylum 
application 

 provided with care and 
accommodation Section 20 i.e. 
foster care, residential care, 
approved supported lodgings 
accommodation in or outside of 
area of Bracknell Forest Boroug
Council 

 care plan and support from 
allocated social worker 

 review arrangements 
 financial support 
 access to legal support (solicitor

interpreter) 
 on-going information 
 Re-lodge asylum application as 

necessary. 
 Advise Health, Sharon Hickson 

and Education (LACES 354017)

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 18th birthday – if immigration status i

unresolved  
 
 
 

Leaving Care Services 
Ongoing support under Children’s
Act 1989 Leaving Care Act 2000 

 
 
 
 
 

Need to report to Home 
Office/Croydon that day or 
next day 0870 606 7766 

Refugee Council can 
assist to arrange
Social Worker (Duty) 
undertakes initial 

assessment, based on 
Assessment 
Framework, 

 
E l i l f S i l
If age disputed and applicant 
believed to be over 18 yrs of 
age 
refer to NASS 0845 602 
unaccompanied asylum seeking children.mp.ag.13.01.04 

 

h 

, 

 

s 
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Home Office may deny application and 
young person may be asked to leave 
Country or be deported. 
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OR IF RECEIVE LEAVE TO REMAIN 

 
 
 EXCEPTIONAL LEAVE TO 

REMAIN (ELR) – transfer to 
mainstream support services. 
 
 Leaving Care Team  
 ELR granted up to 4 years, if 

indefinite leave to remain (ILR) is 
granted, full entitlement to citizen 
benefits 

REFUGEE STATUS – transfer to 
mainstream services.  Full 

entitlement to citizen benefits: 
 
 Leaving Care Team, 
 Assistance to claim benefit 

entitlement /accommodation 

 
 
 
 
 
 
 
 
 
 
 

OR IF RECEIVE A REFUSAL 
 

Ensure young person has full access to a legal representative and to an 
interpreter.  Support by Bracknell Forest Borough Council to transfer to 
NASS during appeal.   
 
If lose appeal, Home Office plans enforced return to country of origin.   
 
If win appeal, granted Leave to Remain and full entitlements as above. 

 
 

 
ELR = Exceptional leave to remain 
ELE =  Exceptional leave to enter 
 

 
 
NASS =  National Asylum Support Service 
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THE ASYLUM APPLICATION PROCESS THROUGH HOME OFFICE/AND 

OR/SOLICITOR 
 
 

 

C
la

im
in

g 
 a

sy
lu

m
 Application after  

entry to the U.K. 
Application upon 
entry to the U.K. 

Screening 

‘Safe third 
country’ 
removal from 
the U.K. 

Interview 

Home Office Integrated 
Casework Directorate decides 

Refugee 
status 

ELR/ELE Refusal 



 
THE APPEALS PROCESS 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Home Office Refusal 

First Hearing 

Rejection 

C
la

im
in

g 
 a

sy
lu

m
 

Leave refused 

Rejection 
Full hearing with 
adjudicator
ELR/ELE  
Refugee

t t
Remits to 
adjudicator 
Certified claims have no 

further appeal rights 
Seek leave to appeal to 

Immigration Appeals 
18

C

Full IAT 

onsideration 
unaccompanied asylum seeking children.mp.ag.13.01.04 

Refugee status ELR/ELE 


